
S W E E T S T A R T
C O O K I E  C O .  

N E W  H I R E  
Q U I C K - S T A R T  G U I D E

01. Welcome  and 
        Orientation

Complete your 30-minute ‘Meet
SweetStart’ orientation video in
LMS365. Learn our story,
mission, and bakery values.

02. Safety
Review the Kitchen Safety
Checklist. Always label allergens
clearly and sanitize prep stations
every 2 hours.

03. Product       
      Knowledge

04. Customer
                   Magic

05. Celebrate

Study our Top 5 Cookie Recipes
and practice with your mentor.
Focus on consistency in size and
bake time.

Meet with your Team Lead on
Day 5 for feedback and a free
cookie flight to celebrate your
first week!

training@sweetstartcookies.com

“Your recipe for a great first week!”
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😊 Role-play our customer script for
greeting guests. Smile, sample, and
share your favorite cookie tip!

Questions?  Email:

🎉
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